
Support in Havering 

 The contacts and links given via this SNAP information sheet have been shared as a starting point for your own research.  We believe the information to be genuine and correct at the 
time of publishing, however no responsibility for loss occasioned by any person acting or refraining from acting as a result of the material contained herein can be accepted by SNAP. 

 
Addup  
Telephone: 01708 454040  
Website: https://www.addup.co.uk/ 
 
Addup (Attention Deficit Disorders: Uniting Parents) is a registered charity, support 
and action group run by parents of children with ADHD/ADD. They provide 
information, advice and training for parents as well as activities for all the family.  
 
DABD Kids Patch Club  
Telephone: 0330 054 2500  
Website: https://www.dabd.org.uk/help-and-advice/personal-help/kids-patch-club 
Email: info@dabd.org.uk 
 
Kids Patch offers benefits and financial advice, support into education, skills and 
employment, accessible transport and an Ofsted registered weekend club for 
children and young people aged 5-18 with additional needs and disabilities. There is 
specialist equipment, facilities and trained staff.  
 
Family Information Group (FIG)  
Telephone: 01708 378141  
Website: https://familyinformationgroup.co.uk/ 
Email: office@familyinformationgroup.co.uk  
 
FIG are a registered charity that provides childcare and support to families of 
children with additional needs and disabilities in Havering. There are two main 
services: a playgroup for 2 to 5 year olds during term time, and a playscheme for 5 
to 18 year olds during the school summer holidays.  
 
 
 
 

Below are details of some of the support services for parents and carers of children 
and young people with additional needs and disabilities living in the London 
Borough of Havering. More organisations and national support services can be 
found on the SNAP Directory: https://www.snapcharity.org/directory/ 
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First Step  
Telephone: 01708 556355  
Website: https://www.firststep.org.uk/ 
Email: enquiries@firststep.org.uk  
 
First Step supports families with pre-school aged children with additional needs and 
disabilities through a range of services with the aim of maximising their individual 
potential.  
 
Havering SEND Family Voice 
Parent carer forum for the London Borough of Havering 
Telephone: 07858 406933 
Website: https://haveringsendfamilyvoice.org/  
Email: info@haveringsendfamilyvoice.org  
 
Havering SEND Family Voice works with local authorities, education, health and 
other providers to make sure that the service they plan and deliver, meet the needs 
of the children and young people they represent. 
 
Havering SEND Information, Advice and Support Service (SENDIASS) 
Telephone: 01708 433885 
Website: https://www.haveringsendiass.co.uk/ 
Email: sendiass@havering.gov.uk  
 
Havering Special Educational Needs and Disabilities Information Advice and 
Support Service (SENDIASS) are an impartial and confidential service. They provide 
advice, guidance and support to parents/carers with SEND children aged 0-25. 
 
RAGS (Romford Autistic Group Support)  
07874 999280 
Website: https://www.rags-havering.org.uk/ 
Email: info@ragshavering.org.uk  
 
RAGS is a self-funded Autism support group, based in Romford. They support 
families in Havering, with children who have been diagnosed with ASD or are 
awaiting diagnosis.  
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Sycamore Trust  
Head Office: 0208 517 9317 / 0208 262 5330  
Website: https://www.sycamoretrust.org.uk/ 
Email: enquiries@sycamoretrust.org.uk  
Havering All Age Autism Service (run by Sycamore Trust) 
Website: https://www.sycamoretrust.org.uk/our-services/havering-all-age-autism-
service 
Royals Youth Centre, Viking Way, Rainham, RM12 9YG  
My Place Community Centre, 343 Dagnam Park Drive, Harold Hill, RM3 9EN  
 
Sycamore Trust aims to support the needs of individuals and families/carers for 
whom Autistic Spectrum Disorders are a part of daily life. They provide a range of 
services such as pre-diagnostic groups, one-to-one appointments, peer groups and 
email and telephone support.  
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The Havering Local Offer is a website which aims to set out information in one place  
about provision they expect to be available across education, health and social care 
for children and young people in their area who have additional needs and 
disabilities.  

Website:https://familyserviceshub.havering.gov.uk/kb5/havering/directory/
localoffer.page?localofferchannel=0 

Havering Local Offer  
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Please scan QR code or click on the link to access this and our other information 
sheets   

Downloadable Survival Guides, Information and Resources from SNAP  

https://www.snapcharity.org/need-support/informing-you-online/resources-2/#snap-information-sheets

